
 
 

"Soft Start Opening" for Five Hills Health Region Crescent View Clinic Today 
(A “Greenfield” Innovation Primary Health Care Site) 

Submitted by Executive Director of Primary Health Care, Dianne Ferguson 

 

The much anticipated opening of the “Greenfield” Primary Health Care known as Crescent View 
Clinic located at 131 A 1st Avenue NE (between Salvation Army store and Signature Realty) has 
arrived.  This will be a “soft start” as the clinic service hours will not be every day until all the 
staff positions are filled.  

The Primary Health Care Team at Crescent View Clinic provides a location to be seen for those 
unexpected health care needs of you and your family that happen when most other service 
locations may not be available. This clinic is staffed by a Nurse Practitioner that can diagnose 
and treat minor health issues. The team can help you with those unexpected health needs that 
are not an emergency but need to be attended to. 

If your physician’s office is open, always call there first to get an appointment.  If you cannot get 
an appointment or you do not have a family physician, then consider Crescent View Clinic 
services. To help you decide where to go, these are some symptoms and unexpected health 
needs that must be seen in the Emergency Department: 

 Chest pain or heaviness in chest 
 Numbness, tingling, change in vision 
 Broken bones 
 Cuts needing suturing 
 Headaches 
 Foreign body in eye 
 Trauma 
 Shortness of breath 
 Blood sugars very high or very low 
 Abdominal pain 
 

This is not an exhaustive list of Emergency conditions.  If you are in doubt please visit the 
Emergency Department. 
 



 

Important to Remember: Medication Refills should always be done by your family physician – 
they know your care best. Your Pharmacist can do a short-term refill until you can see your 
family physician. When you have forms for injuries, insurance or medical care, these should be 
completed by your family physician that knows your care and can provide follow-up.  

Crescent View Clinic does not have x-ray services. 

Anyone can visit Crescent View Clinic although it should not be a replacement for visits with 
your regular physician. The team is designed to help you access services for an unexpected care 
need, when your regular doctor may be unavailable. With your consent, information about your 
visit to Crescent View Clinic will be shared with your doctor to keep your medical records 
accurate and up-to-date. If you don’t have a regular physician when you visit, Crescent View 
Clinic staff will give you the family physicians that are taking new patients. 

Initially the days when this service is available it will be some weekdays from noon to 7:30 pm 
and on some weekends from 10:00 am to 5:30 pm. Calendars of days open for service will be 
posted on FHHR Website and in the paper. 

The Crescent View Clinic will use a combination of walk-in and phone appointments for those 
with small children or those who need to use public transportation. If the Clinic is full for the 
day, the staff at the site will help you determine where else your care could be provided 
dependent upon the time of day. As one of the province’s innovation sites the staff will be 
trying different ways to best help people with their health needs. 

Five Hills Health Region has involved patients in the design of Crescent View Clinic and two 
mock-ups in preparation for opening day. We want to thank each of the patients who 
participated in the mock-ups by coming through the clinic as a “patient” seeking care so each 
staff member could ensure that they had an opportunity to “test” the steps they will do when 
the clinic opens. Acting as patients, these people have had an integral part in helping us to 
design our work to serve all patients better. 

Additional services offered at Crescent View Clinic include the Child and Youth Mental Health & 
Addictions team and adult group sessions such as Change Ways for depression, the grief group 
sessions and Anxiety Treatment Group. 

Check the local paper and FHHR Website (fhhr.ca) or Discover Moose Jaw for updated 
schedules on the hours of operation for Crescent View Clinic until fully operational.  

If you aren’t sure if you should go to emergency or if Crescent View Clinic could help you, call 
HealthLine at 8-1-1. 

Crescent View Clinic 
131A 1St Avenue NE, Moose Jaw 
306-691-2040 


